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Policy on Deposits

We vt come aut with i Nesy Palicy on Deposdt for the etinvenienoe

uf necountholder and for the smooth [inctioting of the bank. While using
this tformacion. vou are Hereby advised o obide by de lollowing roles:

1.

Preamble

Thie of the importas furetons of (he Bank & o ageep
depowits. from the public for the purpose of lepding: In fact,
depasitars are the mugor stnheholders of the Bunkang Svstem. The
depositirs and their interests form the key dres OF the regulaiin
framivwerk for Bankine i Indin atud this hos been enshrined i the
Bunking Regulation Agy, 18942 The Reserve Bank of Todyy s
empowered o lsstie ditectives [ putedelines on interedt riles o
deposits and orlier aspers repmirshing conduey ol depogit accounts
from bime to tme 'With Hheodlmnion ol the finnbcid] svstem wrid
deregilation of interest mtes, boanks are now free o formalais
deposit products and fix interest thein on within the  birogel
puridelines msuued by REI

This ‘policy doctimen! on  deposis odthines (e ading
|11'|:|11.'4p]|.'ﬂ~. M TESPECT of frlr'rrll]lminn of rnns |'.1rpﬂlil.t |'.Irm‘|L:Il"H
offered by the Bank and terms and conditions goverming  the
concdit nf the woemint, The document reoognlecs the riehis o
doposttors add nims ot disscimmotion of informadion with pegand o
vamous pspects of acceptance of deposits: from he members of the
pulihe, eonduct and opdrations of sanous deposits seoounis,
pavment ol interest on vanous depasit accounts, clogure of deposit
wobolmits] method of dhsposd] ol depiisits ol dedeised  depissiiiinr,
e, for the Benelin ol customers bt noexpeoted tha this docummen
will tmpart -grenter tronsparency i deialing with the individual
CUstomers gt credle aviremess among clustomers of thels rlehis
The bltfmate atyettive s that the custamer will el services they i
rghiially entided o reeoive without demond

While  adppting this. poliey, the  laok  reiterpies s
Corumiteents to clivichon] customers Gutlined in the code ol Banks
Commmiment 0 Costoomor adopied by the banks. This document is
n broad framework poder which the nghts of commuon depositors
are recognized. Detailed opervional instrietions on sarious deposit
sthemes and related servtces will be msced from ome (otime



2.

i

Types of Deposit Accounts

While varws deposu producis pifered by the Bank are nsstenoed
different mimos The depostt praducts can he cptegorised broaglly
into the following types, Defimitiin of muajur -.I:::»nm. st limes s s
under -

'ﬂcmn_m:l dupu:uu mitsins - a depasit recenved by Lhe Bank which s
withdrwable on demund, 1t ineludes Saving or Current depaosit

u) “Saymps deposits” means o foem ol demand doposit which 1s subgecy,

1)

vl

il

to restnctitns ns to the number of withdrawals as ofso the amognts
ol withdrowals premitied by the Bunk during any specified periml.

“Curment. Accoun” mesns o [orm ool demend deposit wherelrom
withdrawals arv allowed woy number of times depending wpon the
bulance in the aceount o up to oo parmiealise agreed amount and will
also Include other deposit acvounts which ape teither  Sivines
Depemit nor Ternt Thepuisin: '

“Notice Deposit™  maans lerm deposit for ospecilic perod bt

withdrawable on giving atless! one complete bunking dav's notice,

*Term deposit” means o deposu recelved by the Bank (e a0 B
prriod withdrawable anlv after the expiry of the fixed period or on
demarnd and [noludes deposics such as Reoureing | Double Benefit
Deposits /| Shor term Deposits [ Fized Deposits [Monthly income
Cortificote [ Quarterly Tnoome Certificate S Depos:l under dny stheine
N

The minkmuod period of accoptifie term deposit ot presoin @5 7 diys
and mxaoum petiod i L0 venrs subject to changes s pet the BB
gridelmes.  There wall not be any penod resteictions i cuse of any
specilic srder issued by the Court

Account ﬁpunh_rg and Operation of Deposit Accounts

1l The Bank befoee apenmg any depisit peeount will carry ot due
diliperice as required  under “Rnow Yiour Customes™  [KYQ)
guitdeftnes ssued by RBL AntiMoney  lnundering rates and
regulabions and nr sudh other norms o procedutes as per the
Custamer Acesplance Palicy of the bank. I the decision to uprn
an acdount b o prospective depositor regquires clodranee at a
hugher level, reasons for any deloy in apernmg of the peeoant will
tie informed o gustomer anil the final decision ol the Baoke will
be comveyed at the earliest,



b The bank ds commmitled (o provide busie Banking services (o
underpriveleesd sections of the soclety. Banking ssrvices will be
offerred G therr (hrdalgeh Ned Tall Ease Soving Deposit] accounis
wod gecounts will be aprned: withy reluxed cpstomer seceptanee
ngrms s per regdlatory guidelmes and as per*No Frill” policy ol
bk,

i) The wecount opening forms and  other matenol owould e

w

v

vi

LN

VI

provided o the prospeative depositor by the Bank. The same will
rnnl.ni.n detnlls al lnformuation 1o b firnished aned documents
be prodiced Tor venficiation and or lor record.  Bank allicial
shondd explom the provedural formalives and provide recessary
clurification sought by the prospective depasitor when  he
approdcies for opening o deposit sccouni

The regulathoy madilmes require hanks o cattgories customers
bosed on sk perpephion apd, prepare profiles of customers fog
the purpnse  of  transaction  menitorms., Ipatsliyy or
unwillingness ol o prospective cuslamer to provide necessiary
informntion) details could result m the bank nol opening an
aceuunt

Inability of an existing vustames o furtish detlls peguired by
the bBank to (WA staldtord obligitions ool ol result 6
closure of the aceount alter due notioes) s provided 1o the
clstomer

For Deposit products like Savings Bank Account and Curront
Deposit Aceount. the bonk  will nermally supuboe  certain
minunum balances to) e maintained as partoof terms  and
cormditions governing operation of such acvounts. Failure 1o
myadrtain minimum alonce in the aceount wil otieer love of
churges as specilied By the bunk from ome o Gime. For Saving
Bunk Account the Bank may also place restnetions an pumber of
trnsdetions, cash withdrawals, erc., for given period  Similoanly,
the bank miy spevily chuarpges lor sae of chetue  books,
additional  starement o aocounts, duplicate  passbook.  folio
charges, erc. All auch dowuls. regarding terms ang conditions for
opermtion of the avcount and schedule of clhames for satous
services provided will Be commumiased 1o the prospoetive
depositor while opening e Gdfeoinl.

Savings  Bank  Accounts  can be apened by eltiible
person /persons and certmn ofgancstions / agenvies sy v ised)
b Resetrve Bank of India from teoe 10 time|

Curment Aceounts con be opened by mdimduals Propricton
Firm/ Partnership firms [ Privite antl Public  Limited
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!

imi

Campanies [ HUFs / Specified Associntes | Sooieties [ Trosis.

Depiirtments ol Authoritv crented be Governimen! (Centtal of
State| Limated Liahdity: Partnershipl et

Tarm  Deposlts Accounts can be wpened by andividials
Praprictory’ Firm/ Partnecdbip finms [/ Privale ahd Puablie
Limuted Companies | HUFs) Specilied Associates | Socielies |
Mrusts, Departments of  Authority, greated by Government
[Central or State). Limited  Linbiliny.  Parimership,  gquasi-
government organizalions, local bodies, e

The methods of opening account:-

|| The Customer Due Diligence process (CDD), while apening o

depesit écount will involve sitisfeing sbout (he ldentity of the
pérson, vesifcation of address, satisfiing about His secupation
and  sgurce of  ncome.  Gboining intmduction ol the
prospective depositor from o person acceprable 1o the Bank
and abtaining recent pholograph of the person/s opening
operating the weoount are part of due diligenee process. All
KY O/ elgible  documenisfHegisurntion, Certificntes  copies  arg
laken as prool, after verifying 0 with originals with signatures
ol officals that the coples verified with origlnnls Lhder seal &
Signifure.

tt) The apemng ar acenunt jother than PMJIDY Student Saving

Accounts/No-frill [Basic Suving Deposit)) the PAN Card s
Cor LTy

lhd Beposit accounts can be opened by an individual in his own

name (status; known as aceount in sifgle hame) or by more
thonn obe bndbividul i thete own poies (status; knewn os Joint
Avcountl Savines Bank Adcoount o algo e opered by o
matar Jemely with notumd goeedian or with mother os the
guardian [Status: keown as Minor's Account]). Minors al=de
the ape of TOwill plio Be allowed 16 open and opecate seving
Bk hecount imdeperdently as student Saving Accournt.

WAl aypes . of acocounts will be opencd as  por - guidelimes

prescribed fn KYC palley of the bank

Operation of Joint Account: -

The JJuinr Avcount apened by nwdre than one individuil e bses
operatid w single individual ar by more thun dne Individuol jointly
The muondate Toe operating the socoum can he modified with the
consent of all aceount holders The Savings Bank Account opened
- Enpirme bty with) rusturs guardinn |/ ssardian cin by opernied
by such guokdian only. The maximum 4 persan can jointly open
e joid pecount i the hiank



i)

i)

i
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¥ii)
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The joint account holders can give pny af the following mandates [or
the disposal of balance in the above accouns;

| Either or Survivor: I[ the aceount is held by two individuals say,
A & B, the Anal balance alongwith interest, if applicable, will be
paid to survivor on death ol anyone al the apcount holders.

I

Anyone or Survivor /s Il the aecount is keld by more than wo
individuals say, A, Baand C, the final balanee alongwith Interest,
if applicable, will be pal to the survivar on death of any two
account halders,

The above mandates will be applicable 1o or beeome
aperational anly on or after the date af maturity of term deposits.
This mandite can be modified by the consent of all the accownt
hnlders.

At the request of the depositar, the Hank will register mondate |
letter of mandate/ power of attorney given by him/ her authoriing
another person to operate the account on his bebndl.

The termt deposit account holders at the time of plucing their
deposits can give instructions with rogard to closure of deposil
account or renewal of deposit for further perind on the date of
maturity.

In case of absence of any instructions deposits will be treoted
as an auto renewal deposit and will be renewed for y similor period.

Nomination facility is available on all depasit account openied by
individuals. Nomination is alse available 1w an account tpened by a
r wole proprictor. Nomination can be mede m favour of ane
individual only. Nomination so made can be cancelled or changed
by the account holder/s any thme, While making ndomination,
cancellation or change thereof, it is required 1o be witnessed by a
two partics. Nomination can be modified by the consent of account
holder/s, Nomination can be made in faveur of b minor also.

Bank recommends that all depositors avall nomination faclity, The
nominee, in the event of denth of the depositor /s, would receive the
balance outstanding in the account as & trustee of legal heirs: The
depositor will be informed of the advantages of the nominEan
facility while opening a deposit account.

A passtook of account will be provided by the bank 1o saving
account halder 8 Current Deposit Account Holders periodically as
per terms and eonditions of opening of the account, Alternatively,
the Bank may issue & Puss Book to Savings Bank sccount holders.
If there are any charges, it will be a8 per policy of bank,

The deposil aceounts may be transferred 1o any other branch of the
Bank ar the wntten roquest of the depositor,
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Interest Payments

i)

i)

1)

Interest shall be paid on saving acoount at the rate specified by
Reserve Bank of [ndia directive from tine to ume. However, term
deposit interest rates are decided by the Bank within the general
guidelines issued by the Reserve Bank of India from time to
Hme. The interest rate on saving bank deposit for resident
Indisins have been deregulited. As such the banks are free o
determine their mite of interest on savings deposits, The interest

rates of the savings deposits are as under

a) ‘An uniform interest ratle 8 offered on snvings bank deposit
upio Rs. | lakh irrespective of the amount in accounl within
this limit

b) The benk may provide different rate of interests on savings
bank deposit over Rs. 1| Ilakh. No any discrimnation is
allowed in case of interest paid on such deposit betwoen one
deposit and another of similad amount secepted on the same
date at any of its offices.

€) The interest paid to savings bank account is o be calovluted
on a doily basis and crédited an quarterly basis or any
shorter period as per RBlLguidelmes

At Present there is ot 4% rate offered w all Saving Accounts,

In terms of Reserve Bank of India difectives, mterest shall be
caloulnted ot guorterly intervals on term deposits and paild at
the rate decided by the Bank depending upon the period of
deposits, In case of manthly deposit scheme, the interest shall
be caléulnted far the quarter ard paid monthly at discounted
vialue. The interest on term deposits is culoulated by the Bank 1n
accordnnce with the fermulae and conventions advised by
Indinn Banks' Association.

1% excess interest on deposit shall be pnid to the
Employees/Ex. Employees of the bank on the following the
terms and conditions as per the guidelines of RBL

7 The employee must be & permanent staff of the bank.

7 A declommtion must be signed by emplovee /ex-emplovee which
stites that the amount deposited is his/her account 18 ot of
Wl COTTINE/ SAVINE,

F The woluntanly retired employes as per banks veluntary
retiremnent scheme/retired on superanuation scheie.

7 If & bank employes dies during the service period, after that
any deposit made in the name of successor/s [Successor
means - (0 case of unmarried — deposit mude in name of
Father and/or Mother, in case of Married — deposit mace n
the name of spouse)



iv)

¥

Vil

# 1 any deposn made by the emplovee jointly with the name of
relative, ngme ol emplevee may as ¥ holder or 29 holder - A
delmton mous) be sjpned by him suating thpe the amoynt
depontted s o ol Mis) her own earninges Fﬂdlﬂvp means -
Husbond /Wile /Son, Unmueredl  doueghter,  for' Unnirdicd
emplover - Father P80 har|

& I any @mplivee sent’ o dther mstitution oo depatation

 Any bank employes will not be allowed facility of 1%
additional interest in following type cases:
e  Resigned befoes retiretnent rom the bank sendice
o I the temporary period of service
o Joint degosit with muretjed Son/ Dagghter
o Falled te submat the decloration regarding deposal erdaclis ot
of own ineore:
=  Emplovee dismissed [rom serviced of the bank

€0 A retired emplover seriior cititen wall Be eligible Tor redred
employee mile and cannol be compounderd bhoth scoior oitieen
and retired empliovee fatos

Elledr fom 28 Decembes 20171, the intierest mite on NEE & NRO
Deposits hove been deremulited,  Accordmgly hanks are feee o
determine mitvrest mate with prior apprival of board an Saving
Deposits and Term Deposns of maturity of One Year and sbove,
However, such interest mte should dor be higher tha those offered
bv banks on comporibie domeste deposit, At any pont boank
shotild offer uniform migrest mte

Biirtks may  ofler differentinl interest Fates on bullk  deposiy
e 15 kakh argd above i singleoreceipt ad dmay discegminate doe of
terest between ane o another, accepted o the same dote gnd Jor
same maturity on the bisis of size of deposit

The rate of mterest an deposns will be prominedtly. displavied i 1 he
branch  premoses  Choaogass, of any, with regard  woothe de s
schemes and other related senvices shall alse be communicated
plront wrd shll be prooonands disploved

The Bunk hus stotutory oblivimon o deduet ax ar sooree o the
tital interest pairl o pasvibile onoall wem deposits beld by o prerson
exveeds the amount spevilied uosder the Income Tax Act. The Bank
will iasue @ wix deduction certificate (TDS  Certificatel far rhe
smount of Hax deduered The deposator; (anttled o exermption from
TS van submib decluration i the preseribed  format ar e
Begtining of every foancial vear. [15G/7 15H)



vitil For the purpose of interest caleslition for setusl number of days [in

8.

rase Intorest §s caleulwted for thcomplete muonthl, the densminator
5 alwinvs taken o 365 divs rrespective OF whether it is o ledp veilt

Minors’ Accounts:

1] The menor account shall be opened with any one of Mother or
Farbor as-a nuurad munor ghacdian aod the sd person stall
hive the rghts o opertaie the aceount. 1o cise munor is of
more than 10 vears, he shall bave the mhts o opersite the
secaan! himsell or ointly ad sanoer)studeit account. The
chiogue. bouk facility will B wvailinble iy the jolhy netaunt.

) Uncatindoing majeety, the erstwhile minpr showld conflem the
balanee in' His/har aceotint and i the accalim s aperated by
the nmurabguardian § guardian, resh spegmmen signature of
erstwhithe minor duly verified By the natural guardian woled
e abtained and Kepe on recors Tor all opémtional purposes,

il the minor s of more than 10 vears and s interested to
uprrate the secount imdividially, The shegue Gty as well as
sverdraft ficility wall Hot b availablie 10 him  However debit
Chrd favility may be madde aviilalle to ki The secount will
bt resticted for Hmiied transaction. A sepunte policy in this
regard Bus bisen made by which all the aspect have been
trken eare

Account of Illiterate:

The Bank iy sl s disgretion open depogit astounts other than
Current Avcounts of an diterue person The aceount of such
person may  be opened  provided  be/skbe calls on the Bank
personally along with o witness who s known (o both the depositor
anel the Bank. Normally, No chegue ook faellity s provided for
wiarh Suvings Bank Accournis Arthe time ol withdrawil/ repaymert
of depomi! nmint and for inreress, the oecount holder should difix
tas / her thamb smpression or mark e the presence of the
authorzed pfficer who should verife the fdermay of the persan. The
Fuiril will explinn the need foe proper care weid sl keeping of the
pussbook ete. meer 10 the acdiunt halder. The Bank gMieind shinll
cxplinn) the terms and condinons governmg the account 1o the
illiterate person



10.

11.

13.

Addition or deletion of the name/s of joint account holders:

The bank maov b the reqguest of all the juint acoount holders allow
ddelition o deletion O b ds of Jotit ateodrit Fuolder J=0000 thaoe
crrcumsimnces 50 owarrant or allow an meinidual deposiior (oo add
the name of another perssm a4 & ot acoount holder. o such
eaars all the it acvoun hilders should apree o0 writine W the
Biarilc.

Customer information:

The custamer minrmation collected from the customers shall not be
wuneed for ermms selling ol services or produdis by the Bank, thirir
subsidiaries and offilintes 17 the Bunk proposes 1w Ose such
insfordation, 1 dhduld be stocty owith the donsdrt of the
wecountholder

Secrecy of customer’s accounts:

The Bank shall not disclise detalls | pardeulirs of the customers
account toa third perdon or pacty withour the expressed g implici
consent [rom the customer. However, there Gre some cieoepriors,
viz. disiclosure of informsnnon under |.'|;5m|:n.rl!.:c|r1. of low, where them
5 o duty 1o disclose and whore interest al the Bank reguires
e losu e

Premature withdrawal of term deposit:

fFor premuature withdrawal ol o rerm depiasil penalty ol 19 will be
tevied wod deducted from the rate or the mie being applicatde foe
the prrod the deposit was ing or the apphicable rate with the bank
whichover in less

Premature renewal of term deposit:

I e the depositor desites Lo renew the deposil by seeking
prematitre 'closure of an eXmtig term deposit decodant, Hie Bk
will pitrrmnl the ranewal ol the apphicable rate on the dste of renewal,
provided the deposit is renpwed for a period Innger than the bolanee
prering of the orginal deposit While premalurely olosing o depisi
for the purpise of renewal, mterest on the deposit lor the perfod 1
T remuined with the bank will be paied ai the rote applicitie on
the date of deposit 1o the penod (or which the deposit remaged
with the bank and nor at the contrnetad rine Further, e bank
miy levy penaley for prenaiuce clostree of an existing dapasit a
stich tates asmay be decided by the bank from time (e tiime

The itierest mtes ol the et deposits are Bretng eleeicled I

thie bank lrom fime w time actheting 1o the BB guidelines and
QOTINE



14,

15.

Renewil of overdue term deposits:

When o terat deposit is renewed on roturity, the fale applicable on
the date of renewal of such déposit will e apphcable 1o ronewed
deposit, provided the deposimor rooews such deposit withen 19 days
fram  the dute of s amuturity I respoit of overdie tlepanits
tenved alter 14 dovs from (he date’ of maturity, itlerest (or the
werdue period will be paad st the rates decided by the Bank from
time to time and as per followine policy of the bunkc

* Policy for renewal of Term Deposit after maturity:.

oo term deposit accountholder  reguests for cenewal af
runtured Term Deposit [rom s metungy dote, 1t may be
refewed by term deposdit interest fate os ot thie date of the
receipl produce.

A an aeevuntholder produce the FRR jor payvment afier the
matirity, the maturity amount of FIYwill be paid alonmwith

interest as o "-Lwlnu rile lor the 1wm=~d after marleigy
Ellile

Iy I FOR productd for renownl after moaturity dote, i will be
mnewed mimmmum (or 15 days- period from the diste of
presentation and payment can be done after the completion
of 15 davs,

loh 1 doy FRR renewed as per nile no l,hl.]_ albwive dnd presented
e premature withdrawal, then payment will be pde as
prr premature withdrawal rules.

v o depositor choases option for pute maewal of FD, then
st FI will be auto renewerd on the dite of maturity with
interest for same Term ol previous FDR dnd as per
previdling rate of intres!,

wit H depositor—il the umie of depositng requests Tor pavmend
oprion o oredit the maturiy amount jo bus/her account,
then steh FD owill be clised ws por rales & amoum will be
credited to the respective aceount,

The Bunk muy vonsider tuguest of the dipositor /s Tor loan
averdrult ility agiinst tenmn deposgits duly discharged by the
deposiinr/ < bnn execulion ol riccesdary seciinty, dooumonts The
Hunk moy also consider loan myans| deposy standing m the name
ef minor, howeyer, s suttable declarsiton stating that loun s for the
benelit of the minor, is to be fifnished by the depositor - applicant.
Loan nmmoant will be gvars ai prer b poliey ol thie bank,



16.

Treatment of deceased depositors claims to the legal heirs/
Nominee:

Making payment of deceased depositors to the legal heirs/
Nominee:

161

[fd

[£2.23

1.4

155

ihb

16,7

6.8

The divath o comoeried depositar, the legol hewrs| nominés =
required o make an application in the prescribed formnt (o
the bank

The death centifioate of devensed depositon, Foeed Depiosl
Regeipt, Savings or Recumring Pass Book and dhidgue Book (s
pecguiired fo be subimitted along with the appheanan Ly the
Legnl hers/ nominee, alongwith presenibicd format

I tHe nomunee 15 60 mentioned in the fderm ol DL, (then o
succession cenificate from the competent amhoory, NOC o
ull other legal hers are required to be submitte) albrig with
the apphication by the nomince

In o jownt deposit mocount, when one of e jont accolnt
hidders dies. He IWEVET - the Jont aec ot holders hasd [:.T'I.":‘TI.
mimedate for dispanial nl' the balance in the aovount In the
fiarms such as “evither or survivor, formee [ latter o survivor,
brvnne of survwors: or swgviear, ofc., the pavment aall be
muncdle ns por the mandote tooavoud delovs i peoduction of
Izl papers by the heirs of the deceased

I the ihicnce of sominaton andd when there dbe no dispuities
among the clamemis, the Bank will o pay  the amount
duitstanting an the aeeim of decensed person dgaingt join)
applicntion and lademnity by nll legal heirs or the person
irnndoted By the [cgal heibs o feceive thie paveent on thiir
bohall withow ipsistung on legal documents up o the lmit
appaoyed by the lank's Liarel This i to tasure thit e
COMITION depositurs ure not put 1o J'muhﬂhup an pecount ol
Heladvs it clnnpleting el formoalities

The Bank Has a rvighl to sk for court arder i case of any
tlspiie between the legal hees

All the pmoun of deceased person (e deposit )/ savinges )
current/other et hove to be dlaimed  altogether oy one
pppliention,

The nomunes/eenl bers shodl wove fully pespooas ble (o Talfill
all the [ormalives /documents i case of pavmemt ol decessed
tleposit simoung,



L9 Any registered will-deed made by rhe decensed person wall
pverrale the momingtions and the mame mentioned i the
repisliceed  willideed will suoteéd and Wil clalin l.il:.T!-uilt
WwmaLn

Tl Any coutt ordes dn cegard 't the doecossed porson will overrille
all the above things Including tegisteéeed will and as per the
eonrl arder, the bank shall pay the depost amoun

17. Interest calculation on FDR of deceased depositor
After falfithng all the formalities by the logil beirs / nominees

I17. 1 The deposit amount shall be pod legal hers/ nominees as per
contraciinl e interest on maturty dite

172 dn the evert of diemth ol the depositior before the date ol
maturity of the deposit wnd the amouant of the doposit = @
clatmed whde the date of maiuniy, the bank shell pay the
simple Interest at the applicable e opetative o the date of
mulurity, for the penod for which the depasit remained with
the bank bevond the dae of maturnty. In case of TRS. the
ampant will be dedueted in [mviar of deceased depogitor and
the residuital amount will be puid th the legal normines [ Heirs.

_ nltn of demise of depositor - 1,12.2015

Dheposit r'hmm.lrlT IRk 0,000 -
| ﬂil‘FlIE-iiT ﬂm.r B [ 171 1AATS

Mmunn ] 14016

Twpre {JI;ITJTP'I':IHH COIC i T0% - interest

Maturiy Aol - Ra 1,10.381f- [
 Date of Py et or cliben ol el 122016 .

heitsy nomindes (Phavebent [Duite)

Total doys from 'maoturiy 1.1 10916 31 Days

b 3100 2016

Interest tate as an 102 2016 (LES
| 31 days to 60 diys) :

IO3R 13 1 k6

e 1 0.
Ammant to b prand RTPETR N

o L L3R 552

=1y 1&5&3,*-.
Iitetest amount = [ Rs 10,94, "||r'
| ITTDS is apphicable (100232100 | TRs. 1,084/ (kg
“Towl Pavment to be m e 1u_iau.l = | O - 100

heirs/ norminees =109849/-




173 i ihe ‘-hfF"'""'“"'.'r ik dereased after the muturts ol Gxed deposit

and  the lefd]  hetrs/fodpines ate asked SeegUestedd [ore
withdmmwal of this deposit pmount. the deposit wmount will e
h.nr.l with imnerest ot the contraetual rte and after due ta the
piavtiient dite dutinion, tHe siovings cate will) be poed by 1he
cliomunt amount.  In case ol TS, the amount will b

deducted i favour of deceased, depositer and the residual

ntnount will be plad o the Tegsl Heirsy nomnes

Example:

Date of demise of depositor - 1,02.2016

I
Drepremit Amapnnt
Deprisit Diate

Rs: 100,000/
113015 -

| Maorariw
Type of Deposit
Marlinity At

Date of demand or claim of legal
hedrsy, nominees (Poyment Date)

'Tﬁnﬁduynﬁnntnmrunn“LljﬂEﬁ1nA

Ol 03,2016
Trtereat rate as on 1022013
I 31 diys to B0 diys)

Amaolinl 1O be paaid

T ap——
IFTIS s applicable (11437 104

Torad Pavment o be mode 1o Tegal
Hews) nominees

174 The above mentioned Role Nos

7.1

1.1 B
"I.JIL‘ AL Bt sy

T Rs. 170,381/

23010
89 Doys

b Ravings R Ili

T 1I03R T RGNS

e = [Q7H
G0
=1 1DAR[+107H
| 'lrl 1;*5'?!'

CTRs JTART/

R 1,146 (e

| =111457 1146
~110311/-

172, 173 shall e

.l|1f.'r|'|t‘|.l|.1.|r-1l:l the decenae] depositar whetlor be/ sl might b

o senior citieen O orlidcwiae



17.5 If the legal heirs/nominee requested for withdrawal eof
deceased depositor's deposit amount before the maturity
of deposit, then-

| 7.5:1 The t‘||:hlux§|. Arriiaviegt wall e r.'r.-iiil withioul feveimg the
penal interest i case of reguest ol withdrawal ol
deposit amount by the legal beirs / timanes belore
matarity.  The interest on o deposi muy be paid
considering the period fdumiton of deposit
- Example:
Date of demise of depositor - 1.12,2016
Depasi Amoun Hl.-_.!,{}lﬂiﬂl:]ﬁ],‘
Yeposit Amount ﬁﬁm E 1215
DA of Matuarity T L ART
'I'3_].1r ol Depuasit ClC W 10% interost
| Amount pivable on Mty : Rs 2.33G8H1/-
[hate of payment or cloim of Teghl N _
. 1.1, 2016
heirs) nominess
Total davs'on maturity - 1 12015 1o
' Years
J1.12. 2016
[nterest rate applicible on 112016
[ T Years) [etrnpleted penod) LM,
applicable
| = |
Amount 1o be pad (Premit ure o OO (C1C)
withelrivwal wathout peral i ) «~2. 18,617/~
ﬁum;m st . Ru ih,iiTT,'-

I TDS is applicable (1861 7x U]

R oY)

Tatal Pavment to be made w0 legal L, =21BH17-1862
hieirs [ fomireeds =2.,16,755/-
17.5.2 After the death of depositor, (i the  lemil

heics nomuwe wanis 1o pontinue the deposit, e
deposit pmowm will be paid as loreclose withotil
levving the perol Dterest on (he omount wod ssoe a
rew deposit receipt for the amount with applicable
rate of interest for further perod as per the desire of



clammint ve apphcosble o the general pubibc and
seminr, onfzens However, ap will be foesh contract
el o etmiprctiveg il b coinsiel e

Example:
Date of demise of depositor — 1.12,2016

I.‘M.:1.1r::ﬁr1 Alnitint M=, 200000
Lh'pu'jﬂ Amount Date | = 11320156

[hate ol Muturity ! |1 2017

Tyvpe ol Depaosit CIC 2 1o mterest
Amount pavable on Maturity Rs. 243641

Dhate of payiment o claim of Legal 1 11 0
Heirs/ nniness _ ,

Total days on mataety - 11,2075 to .
A2 1= 1 Years: - U
|mterest rate J.||1|',}I:I|:'ﬂh[r e 412001

(L Years) (completed period) T

upplicable |

Amunnt 1o he paui (Premarure T | =2OHI000 x 8, (T
withdmwal withaut penad mne | | “2,18,617/-
fmteres] amournl Hh 14017/

If TS is applicable “Hbl'.r':-.iu*"*.] Rs | 862 /- e8]
Total Pavment to be made 1o lesal = =218617. 1862
heirs | nominees | ~2,16,755/-

Date of Now FIIR o lanis

Total smount avatiable for

LAnvESTEEnt upto iy o I B 0

[Tum: ol Maturary(if ::-lﬂmw_m dosire far @ |
| 2 Neirs tefim) e | 12018

Interest RatefApplleable as on :
1 LAD16) [ - |
U Pype of Dieposit e

Amount pavable on Motuntylisabjeot =2 16755 x-2 % B.50

o TDS) -2,56,464/-

1780 The above mentaned roles Le, 17000170, 173 % 1725 will

be npplicable w atl the Depesit Avcounss. Recurrng, Pigmy
teposit ele

100 I vhe saidd deposin s in the snorme ol HUF and ( the Koo of
HUF is deceased person, then the iollowing procedure mny
b spprlicable to the sald deposii



1771 Incoxe of dewth of HUF RKart, I the Tegal  Boirs:
fnommee cham the wmount, the pavment will be
govermed B shiove mule Mo, 17,1, 17 2 8& 173

VT2 I the lepal heirs Hove not regoested Tod withidrawail
ol doposit amount. the cocporson shall . continue (he
deposit in the wune name ol the HUF and the elder
kst esson shall become Rarta ol the sl deposit,

I7. 7.3 The new HUF declivriiticn Tirm ol new Karta alotig
with RKYCD speoimen signniure shall e taken on
record i) this regard

1774 The rale of charging o tHa ponal interest will be
applwcable an case the lepnd heirs/nomines  are
retpuestmg for premeture withdrawal of deccascd
deposil amnunt.

Example:
HUF
Date of ﬂﬂmlu ul dﬂpunitnr 1.2,2016

- Dheposit Amount — Tilss -r_,UE'I.UI']fJI-'
Divpos] Thm—_ 1A Er2oS

- Maturn 11,2007

Tvp:: of [!h-pn_:_-._:_g_ CIC W 10% dndenest

Murueiy Amotng . R 243.681/-

Date of defrond of claim nonilpnees; 11 2016

| legad heies

Tatal days from matadne 11 2060150 e

Ll 2016 [Payrment Didke @ 9% 3 =

Amount pad o the Interest mie + | % - e B%
Amount pavabile on Mataritve[IF TDS . | =0000 x 176 x 8%
ot apphoablo) - il I__::iﬂni'ﬂ_ﬁﬂ"
[riteresl st B 165486/ -
Il"Tnh 1% :_-rpj-_-‘n_:ﬂ:-u { Ve LR Bs. .69 /- (gl
Total Pay mieiit 1o be inade to Ir_\,_.u] = |2 =3 164861644
hers [/ nomnees ~2,14,837/-

Payment on Savings & Current Deposit account.

181 The lemid hers) nomioee s reguired 1o subimit the applicafinn
in the presoribed format ol bank for withdmwal of balanee of
the Savinps or Current secont pblrtained o our  bonk

bBraviches.



&,

18,4

| &4

185

The cheguebook and passbook is regquired 1o be submed
wlomg with the application

The deposit ot will be ransferred o e docount «f
clivmunt considering (he intefest os on dode of the savings
(TTRFLATA R4S

The Bibmee of the current secount will be given 1o the
cllmudnt with savings bank nterear will be paid from the
deuth of customir (0 the payment date,

The legnl hers/nominee needs (o e submitted the unpaid
vhergues. [n case of missing or lost previogs :iwa.tr'h:mh: the
lépn] helrs ) fominde should wive 1 wiidong e dhe bank for
stopy pavment onowhich charees will nor be levied by the
[arrde

19. Tax Saving Scheme:

In the event of death of depomtor under Tax Saving Deponit
Suheme, e legal heirs/ sominee requested for withdnawal af the
Hopisit atnaiint

19

15,

19,

I The deposit ampunt shull be pod o the  legal
lweirs/ mminee in case ol demnnd of prematurity deposit
urnont

2 The soid deposit omount shadl be pad o the legal
hewrs/ nomines as per the male mentioned under (7.1, 172
&% 173,

3 Theg depasit amount will mdither reoewed nor o be
encarsed in the nome of legnl hetes/ nommes under this
scheme. The devensed deposit amount will te F:‘nrt withot
levving the penal interest in case of request of withidrawal
Gl Hiecedsed de sttt feirn the' legal Beirs [ ndminee
before. muunty o case of TTYS, the amount will be
deducted in favour ol deceased depositor and the residunl
amount will b paid 10 the legal s |/ nominee

194 Aler the death o decensed  cdeposior, o the [legal

hielts/ nomimer wanis to continue the deposit thereon or do
ot owant the deposlt amount, the deposit amount Wil be
pold ws foireclose wilhout lesyving the peful charges on the
depasi) sssue o new depost ceceipt for the amount. Tn case
of new deposit roowpt, the deposit rae may. be offered as
par the bank rmile Le. applicalile o the genernl pubilie and
sedior eitlzens  However, the diid deposit recejpt will o
consdered feom the retrospective effect The investinent
will be 31 the pption of elaimant



185 11 the TDS (s applicalile, the deposit amotnt sol] e i

mihuys TODS: aniotint withl 115 cortifiente in favollr ol
‘oviased depositisr.

196 With the piivr permission ol Investment &  Actoupts

eprtment, the premature deposit omovnt will be paid,
Mo gt o eloscire decisiog wt branch level

20. Long Term (Subordinated) Deposits: [CLTD]

In the ‘evenl ol death Of depiisitor. under this scheme, the |legal
hewrss nominee requested for withdrawal of the deposit sroount

21.

a0

<2

24,3

2.4

20.5

The premature withdoswal of deposit shall oot be allowed 1o
the lewl Hetrsd nomibiee unddr this scherms

Aftter matymty the payment s allowed ox per the mle
e, 170, 172 & 173 as mentloned above to the Jegal
hetrs/ nominee

If the legal herss nommer demanded the premature deposit
amating, the previous recelpl may b ¢losed o new reccipt
ey be jssued wnd] new accounl iy be started along with
same principle & uteresy amount [Paw! and Provicled] The
regeipt shadl be pode s wias made hepee belore without any
change in period or interest. The legnl b npmines may
b sehior citben or diherwise, the ate ol intefest shall be
et s wits provided ot the Gime af presions depogt fecepr

TOS amoum shall e deducted In o the mame ol dereased

depositor, & -!:|.1|':I“L'H|'J:L' The new wecount shall be gpened

wheimg with poaticipal 8 interest padd snd provided.

The prioe pertussion of livestment & Acouunts Department bs
eegriebred 1o be ek bieluee trunsferring Uhe depasil arpotmnt
ter the Tegil Hewr's fnominee. No direct reguiest to withdraw. (g

~sholl be entertnned by dato centre, whoh may be noted

NRE Deposits:

o the evenr ol death of depasitor undier s scheme, the begal
besies/ norminee: reguesteed for withedrmwal of the deposit amount:

* | BN

Rule No. 1710 174 173, 173 & 17.5 a5 mentiorned above
will be Ggplicible, ) the deposit smount s nmuested  for
witherwal aftey mattrity By e legnl Heirs.



General Instructions.
23 | Aler subsnissan of clim by legal betes S nomines, the claim

i N

shull be setiled by the bank within 15 dovs (rom the duate of
stibrmdssion.

The TS amourt Wil be dedudted in the name ol deceased
diepemitar as per the rule sfter placing the deposits in the name
lepal hotrs /niotmdnes

At the time of placimg: deposits, KYC ol legal heirs/nominee
needs 1o be submiltesd.

The lepal department or lognd advisors advioe s regiired 10 e
tuken on record before paving the deposit amount ol deceased
depositar i the rame of legal hieirs/ ominge

I edime of nhy dispuioe bietween legal Deirs/oosmies e ank
cuty request for successton cortficonte or conert ordoer

The loan and other duecs of the bank shnll be deducted From
the deposit amount ol the deceased person, Before  thio

Hvitiemett of cisbm Gransion payment [ reinpvestment ) the

name of legil heris/nominee

Invarialiv  paviiert of =il e clalnis ot eesruiey, | el
mankissey oF denety ol oshindd e omade chrough T st
nnd nit i onsh

I41 e af

ufuitiifavtor e Opeitition fn Ui Cet'r bt

chiegue srpucntng-the bank hics gl o elose the aesogst of
party by mving potioe

SETTLEMENT OF CLAIMS IN RESPECT OF MISSING PERSONS

The syvatem which should by followed by h_m.nl:ﬂ i cast /@ dlam s
received [rom & legal hetrs [ noaminee  for settloment of clim in
respict of ISSINg Persons 15 au ander

The settvment of cliims in respeet of missing persons weald
be poverned by the provisions ol Sectipn 107 /) 108 af the
Thdinn  Evidence  Act, 1872 Seonon 107 deals  with
presumptuay of oontinuance and Sectipn 105 denls  wiith
presumption of death Ay per the provistons of Sectinn 108 of
the Indion Evidence Act, presumption of death can be ralsed
only after o lapse of seven yveurs Trom the date bf his/ ber being
reported missimg,: As such, the legal heirs © pomimee have



24,

25.

raise an express presumption of death of the submeriber wrider

Sectog

1077108 of the Indiin Evidenoe Aot before o

competent court 1 the cotrt presumes FHine hiefshe s deacd.
then the claim in respect of 8 mussing person can be sertled pn
the basts of the sme to the didmants

Operation of Bank Accounts by Old/Sick/Incapacitated
Customers

241 It
cuslumirs W operale their bank decotints, proceddiire s
e down in parsgroph below may be nllowed. The coses
of sich/old /Incapacitited acoount holders fall into the
follawing cateporios:

1

order o lpcilitate  old/sick/incapueihnted . bank

An  mcoount  holder who s oo D e csign n

ehegue; cannot phvsioally present in bonk 1o withdegw

miatiey [nm his/ ber Bank deoanint batt ein put hisher
thiumb mmpression on the chegue/withdriowal fieem,
s/ o

Anaccount bolder who ig no gnly unable to phivsically
primient an bank but s oalsis potoeven able e pue
hix/her thumb impression o the chegque ) withidrawil
fprme due wecernun physenl dofect/ tnenpacin

Ay erniunt Bnlediee whin iw menrallyv seeiepd

a2 The bhanks may follow e proceriure a8 unior:

{18

Wherever  thumb  oar T imntession of the
Ml L RS | b i R Al LR RV P I e [FRT S FLH S

ot be dsniifieo By Dwe Eivpemtenl wiEnesses
S e R '.|:1.| wafidd, oogte ood Wl shvitld be @

respansibile bank oflicml.

Where the clistomet calinol evelt put his/ her thumb
mmpresssan and nlso would nor be able i physically
present  in bank, a mark obtained on  the
chegue/ withdrawal from which should be kdentified by
two irdependisnt witnesses, one of whism should be o
responsible ook orficil

Insurance Cover for Deposits

All ik deposiis are cowered under the wisurance seheme offered
by Deposit Ingurance. and Credit. Guarantee Corporation of i
(106G sithyeet L eertaln lmlts and: conditions as prescrilbed by
tegulntory norms, The details of the msurnnee cover bn foree will be
made availible 16 the depasitor



29.

Stop Payment Facility

M Bank will aceept stop it insteaction from the depasatirs
in tespiect of cheques issuced by her Chrges as specified. will fae
fevirrel

Dormant Accounts

Aceouns which arconor operaed foroa pepod of two years wil] be
rransferred 1w s separate dormant | inoperdive account suitus in
the interest of the degositor as well as the Bank. The depositon will
be imlormed ol chuarpes, I uny, whitcl the Batik will evv on dorfmant

inoperative aocounts. The dopositor can reguest the Bamdke 1o
activite the account for operating it Affer submitting, fresh Qall
RYLS aaly

ssue of Chegue Books

Frish chegue books will be issued only minst production of dyle
signed requisition slips from provious chegque book ssucd 10 e
party, In case the chegque book 15 ssued against a n:{rl.llmtmrl letier,
the drawer should be asked 10 come porstmally 1o the hank or
chieque book should be sent to lum under registered post direetly
without iing delivered 1o the bBedrer. Loose cheques shoold be
msued] 1o arnouy helder ondy. when ey come persopally with
requistilon lettor and on production ol passboniiks

The Depositor Education and Awareness Fund Scheme, 2014 (DEAF|

Pursunnt to the amendment of the Hunking Regulation Aot 1940,
wectiodl 26A fins heen dnsetted in the At empowering Resdrve Bunk
v exstablish The Depositor Education and -Awareness Fund  The
binnk has made policy in this regare, As per the poalicy, bank has
tritisferred  unclamed deposits more than 1) vears to RET aned
subseqguently, witdch shull be transferred o poiteg fmonthly basis 1o
RBI As per policy & RBI diseenon iy amoumt of claim mode by the
customer the necessary procodure need to be followed by the
CUSTORET

Redressal of complaints and grievances

Bepositurs having any complant [ grievimee swith regad to sesviood
renddered by the Bank hus b nght o appebsch  authoriiviios|
designiated by the Boank [or hoandling  custorer  complaint

grievances; The detuals of the mtermal st up for redreessal o
cornplaints [ adevunces will e displaved g the Branch, peiimises
The btanch dfficials shall provide all reqguoited infdrmation regandimg
procedure for Todeing the complaimt In cise the deposiionr dogs non



ol response [rom the Bank withan 30 davs from date of dompiliaen
ar ke odw not satisficd with the response feealved fram the Bank, b
hies 0 rights o appeoach Binkbng Chmbuisimarel afspinteid Dy the
Rescrve Bak oof Inidin. Baok aombedsmum Jetasis are avatlnbne
the fvnnch

31. Policy Revision

This poliey is suljocs o revision bused on the exten) BB guidslines
[form time o time.

|
P i
Manager General Manager

[Inv. & Accounis)
Board Resolution No. | | dt. | ||I 1 ALY G
Kallappanna Awade Irh. Janata Sah, Bank Ltd.,

[ ;
G 5 ‘
Chief Execu _J__-'_Efﬂ]cgr Chairman
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