
Follow the steps for make your dormant account into operational 

 

1. Find & confirm your account status at your base branch. 

2. Give an application to the branch for make your account operational. 

3. Submit fresh KYC papers along with your application as per Official Valid 

Documents (OVD). 

4. Confirm your account status again & least one transaction is mandate to 

activate your account. 

5. You’ll retrieve all banking services. 

6. Bank does not take any fee/charges to make your account operative.  

 


